
General Terms of Use / Declaration of consent.
Please read carefully - it is about your safety!

Each participant confirms with his signature that she/he has taken note of these terms of use and agrees with them. The
caregivers of a participant under the age of 18 must read these rules of use and discuss them with the underage

participant before they can enter the climbing park.

1. Requirements for use of the climbing facility
1.1 The use of the climbing facility is regulated by the following General Terms of Use.  The operator of the climbing facility makes the climbing 
facility available to the users exclusively in accordance with the following provisions.  Unauthorized use is strictly prohibited.
1.2 A prerequisite for the use of the climbing facility is a signature of the user under the General Conditions of Use. For children and adolescents up 
to the age of 18, a legal guardian's agreement is required.
1.3 Use of the climbing facility is only permitted if the user: Is at least 4 years old and reaches a gripping height of 130 cm, has a weight incl. clothes 
of less than 120 kg, possesses the required mental and physical condition, is able to correctly carry out the prescribed safety-related handling for 
self-safety after the safety instructions of the climbing facility have been given.
1.4 Children can climb from about 4 years and a gripping height of 1.30 m in the "Mini-Helden-Land". At least one adult needs to be on the ground for
care and support.  When using the simple snap carabiner, constant supervision must be ensured. Children from 8 years with a gripping height of at 
least 1.60 m may climb all high courses according to required capability.
1.5 The instructors may prohibit the use of individual courses for safety reasons.
1.6 Jewelery must be removed or if not possible it must be completely glued off. Tape is available on request.
1.7 You undertake to handle the obligatory equipment properly and carefully.  We require a deposit (personal item or € 50) before handing over the 
safety equipment. However, we reserve the right to withhold or to demand compensation for damage to the equipment provided during the wearing 
of the equipment if the equipment is handled improperly and / or the conditions of use are violated.
2. Behavior in the climbing facility
2.1 The use of the climbing facility is associated with risks. There are signposts on every course and every single element that describe the 
elements, the level of difficulty and any special features. The difficulty levels are described as easy (leicht) – medium (mittel) - difficult (schwierig)- 
very difficult (sehr schwierig).
2.2 Each user must attend a safety briefing before using the climbing facility. Should the user have any questions regarding safety and intrinsic 
safety, these should be clarified with an instructor.
2.3 Using your own safety equipment is not permitted.
2.4 When using the climbing park, no objects may be carried along which pose a danger to yourself or to  others e.g. by falling (bags, backpacks, 
jewelry, watches, mobile phones, cameras, etc.).  Long hair should be suitably short (hair tie, hairnet, etc.) to prevent jamming on the elements, 
ropes, exercises and roller carabiner.
2.5 Throughout the entire climbing facility only the created paths may be used.
2.6 There is a ban on smoking in the forest and throughout the entire facility, including the area of access and toilet facilities.
2.7 Each exercise between the tree podiums, the ascent and the rope slide may only be used by max. 1 person.  Maximum 3 people may occupy a 
single podium at the same time. The rope slides may only be used once it has been ensured that no person is in the landing zone.
2.8 The operator of the climbing facility assumes no liability for damage to parts of the user's clothing or personal equipment.
2.9 The equipment borrowed (helmet, harness, belay system, rope reel) must be used as instructed by the operator of the climbing facility. The 
equipment may not be stored while using the climbing facility and is not transferable.
2.10 The equipment is borrowed for the length of stay on the facility. If the equipment is not returned within the period of stay, an additional fee will 
be charged, which will be posted together with the prices.
2.11 The climbing facility may not be left with the lent equipment. The equipment must be returned to the lodge immediately after use of the climbing 
facility.
2.12 At no time may the user be unsecured. The safety karabiners must always be mounted in the red safety rope or ascent protection.
3. Staff instructions
3.1 All instructions and decisions of the operator of the climbing facility and its staff are binding and must be implemented immediately.
3.2 In case of violations or violations of instructions of the staff, the users concerned can be excluded from the use of the climbing facility.  A claim for
reimbursement of the entrance fee does not exist in this case.
3.3 The operator is not liable for accidents caused by non-compliance with the general conditions of use, by false intrinsic safety or false information.
4. Suspension of operation of the climbing facility
4.1 The operator of the climbing facility reserves the right to stop the operation of the complete climbing facility or of parts of the climbing facility for 
safety reasons.  In this case the reimbursement of the entrance fee is not possible. The user will receive a coupon for a renewed entry. If a partici-
pant terminates their visit to the climbing facility prematurely at their own request, there is no entitlement to a proportionate or complete refund of the 
entrance fee.
5. GDPR
5.1 The production of photo or film material for commercial purposes is prohibited on the entire system of the climbing park. The operator of the clim-
bing facility reserves the right to make their own photo and film recordings for advertising and information purposes throughout the facility during ope-
ration. You agree that the operator has rights of use to these images, provided that the provisions of the GDPR have been complied with.
Operator is Schwerelos Erlebnis e. K., Burgschwalbacher Str. 9. 65558 Kaltenholzhausen.
I am fully aware of the particular dangers of using the climbing park.  Furthermore, I have carefully read through the above text, under-
stand and accept all conditions:    

Starttime:___________ (to be filled in on site)
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